
 
CHANGED YOUR MIND? 

 

You can return your purchase within 14 days of receipt through our easy returns process. 

Please fill in this returns form, repackage the unused item(s) in their original condition and 

packaging with any related accessories or booklets.  

 

Please note, we do not offer any exchanges. All orders will have to be returned with a new 

order placed online separately. 

Item Reference Product Description Unit Price Return 
QTY 

Return 
Code 

     

     

     

     

     

     

     

 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

BabyBabyOnline Returns, 190 High Street, Aston, Birmingham, B6 4XA 

Name  

Order Reference  

Address 
 
 
 
 

 

Email Address  

Return Codes 

A   Unwanted 
B   Faulty/Quality 
C   Not as Expected 
D   Incorrect Item Dispatched 
E   Other 

RETURNS FORM 



 
How Do I Return Unwanted Goods? 

• Obtain Authorisation Number - Before you can make a return, you must contact us to obtain an authorisation number so we can recognise the item 

when it arrives and understand the reason for the return. The authorisation number must be obtained within 14 days of receipt of goods for a refund or 

within 30 days of receipt of goods for an exchange. 

• Complete a Return Form - Once you have received your authorisation number, you will also receive a return form which needs to be filled in and 

included in the parcel along with your returned item(s). 

 

   

   

 

1. Package item(s) 
Package the item(s) securely in their 

original boxes. The product and 

packaging must be in re-sellable 

condition, including all original tags. 

Please only use clear tape to secure 

the packaging. Your completed 

returns form should also be included 

within the packaging. 

2. Print the Return Label (For Returns 

being arranged by yourself) 
Print the return label that has been 

provided by your courier and attach this 

to the boxes. Please make sure the label is 

attached securely with any barcodes 

being visible so that the courier can scan 

these with ease.  

 

Please retain your proof of postage. We 

highly recommend using a courier that 

provides a tracking service. 

3. Be Home for the Collection 

Please make sure you are at 

home for the agreed collection 

time and date. If you miss the 

collection, you will be charged 

again for the second collection 

attempt. 

4. Receive your Refund 

The refund will automatically be put back 

into the original payment method that 

was used. The refund will be completed 

within 14 days of receipt of the goods. If 

you have any questions, please contact 

our Customer Service Team on 0121 744 

6786 or by email to 

info@babybabyonline.co.uk. 

 


